
2019 CONFERENCE PROGRAMME



Nau Mai...
Haere Mai! 

Thank you for being a part of CONNECT - our 2019 
Neighbourhood Support New Zealand National 
Conference.

CONNECT is a priceless opportunity to bring our 
members, volunteers, supporters, Police and other 
partners together under one roof to network, learn, and 
be inspired to create safer, more resilient and connected 
communities across Aotearoa.
 
Officially incorporated in 2000, Neighbourhood 
Support New Zealand has grown in leaps and bounds 
over the past 19 years. We are proud to now support 
over 200,000 households through the invaluable mahi 
of 19,000 volunteers and dozens of staff nationwide 
who work tirelessly every day to make our streets and 
neighbourhoods better places to live.

Louise Grevel
NSNZ Board Chair

Your MC for CONNECT is 
none other than Senior 
Constable Bryan Ward of 
Bryan and Bobby! Bryan is a 
Community Constable in the 
Rodney area and has been 
an officer for over 23 years.



Highlights
At this year’s event you’ll find a diverse 
range of speakers, workshop topics, and 
activites to keep you both engaged and informed.

Here are some of the things you won’t want to miss 
over the course of CONNECT:

• CONNECT STREET

Our very own conference neighbourhood where 
you can connect with Generosity New Zealand, Gets 
Ready, and Ministry of Civil Defence & Emergency 
Management (MCDEM). Don’t forget to grab a postcard 
and collect a stamp from each of them in order to be in 
the draw to win an awesome prize.

• CONVERSATION STATIONS

This is your chance to take over the conference! If 
you have a burning question or idea you want to 
discuss we invite you to put your hand up and host a 
conversation station. You can register your topic by 
writing it on the white board beside the main stage.

• COOLEST LITTLE CAPITAL CHALLENGE

Form a team of between 4-8 and sign up at the 
Conference Registration desk to explore some of 
Wellington’s most popular offerings and see if your 
group has what it takes to be crowned conquerers of 
the capital! Free Wellington Cable Car tickets for all 
participants. Prizes to be given on Day 2 to winners.



Programme Day 1 

  8.30 am Registrations Open

  9.30 am Mihi Whakatau and Official Welcome

  9.50 am OPENING ADDRESS: Hon. 
Stuart Nash (Minister of Police)

  10.15 am Morning Tea
  10.45 am KEYNOTE ADDRESS: 

Relationships - The Real 
Currency
Presenter: Henare O’Keefe

  11.30 am World Café

  12.15 pm Lunch
  1.00 pm KEYNOTE ADDRESS: 

The Law of Awareness
Presenter: Craig Yarndley

  2.00 pm WORKSHOPS: Choose 1 of 4

  3.00 pm Afternoon Tea
  3.15 pm WORKSHOPS: Choose 1 of 4

  4.15 pm Wrap-Up

  4.30 pm Close of Day 1 Sessions

  4.30 pm      
  Onwards

EVENING EVENT: 
Coolest Little 
Capital Challenge
There will be prizes!

Monday, July 1st



Programme Day 2 

  9.00 am Welcome Back

  9.15 am PRESENTATION: Marketing Neigh-
bourhood Support
Presenter: Tess Casey, CEO

  10.00 am Morning Tea
  10.30 am PANEL DISCUSSION: 

Great Initiatives
Panellists: Inspector Brent Register, 
Cathy Cameron, Maddi Schmidt, 
Kelsey Scarr

  11.15 am CONVERSATION STATIONS
  12.00 pm Lunch
  1.00 pm KEYNOTE ADDRESS: 

Ride Against Depression
Presenter: Blair Benefield

  2.00 pm WORKSHOPS: Choose 1 of 4

  3.00 pm Afternoon Tea
  3.15 pm CLOSING ADDRESS: 

The Importance of 
Community
Presenter: Hon. Alfred Ngaro

  3.45 pm Thank you and Poroporoaki

  4.00 pm Conference Close

Tuesday, July 2nd



Workshops Day 1

“Working Constructively 
With Conflict”

Tim Foote, 
Reframe Aotearoa

In this practical workshop, Tim will share tools and 
insights from his work as a mediator and facilitator. 
You’ll learn an easy-to-apply model for facilitating a 
conversation, the essentials of conflict transformation, 
and have an opportunity to practice what you’ve learnt 
in the session. Room: Chancellor 1

“Managing and 
Motivating Volunteers”

Michelle Kitney, 
Volunteering NZ

At VNZ Michelle works towards increased recognition 
for the value and impact of volunteering, and best 
practice volunteering practices. Changing trends 
in volunteering impact significantly on how we 
engage with volunteers. We will explore the GIVERS 
framework and the insights from the latest research on 
volunteering. Room: Chancellor 2



Workshops Day 1

“Fundraising Tips and 
Tricks”

Brenda Smith,
Generosity NZ

In this workshop, Brenda will provide an overview 
of the Genoristy NZ platform ‘givUS’ and how it can 
be helpful to seek funding for your projects. We will 
also touch on ‘Tips & Tricks funding’ to help with your 
funding applications.
Room: Chancellor 3

“Governance Health 
Check”

Tess Casey, 
NSNZ

Join our Chief Executive, Tess, who will take you 
through a quick ‘Governance Health Check’ to give 
you a sense of how you and your Committee or Board 
are doing. Tess has extensive experience working on 
and with Committees and has provided governance 
mentoring and training to a range of organisations in 
the community sector. Room: Chancellor 4



Workshops Day 2

“Making our Communities 
Safer by Design”

Emma McGill, 
NS Wellington + Porirua

Crime Prevention Through Environmental Design 
(CPTED) is changing the design of the built 
environment to make it safer. Emma will walk us 
through the main concepts behind CPTED, some key 
challenges to look out for in your community and how 
to resolve them. Room: Chancellor 1

“Loneliness is Bad for 
Your Health”

Stephanie Clare, 
Age Concern

An increasing number of older people are reporting 
that they feel socially isolated. This is important, not 
just because loneliness is painful, but because having 
inadequate social relationships has been shown 
to be as bad for health as smoking. Learn how our 
communities can work together to reduce loneliness 
and build connectedness. Room: Chancellor 2



Workshops Day 2

“Locals Lead Change”
David Hanna,

Inspiring
Communities

In this workshop David will use a mix of storytelling 
and theory to bring Community-Led Development 
(CLD) to life. With place at the core, CLD involves 
a principles-based approach. It’s not what you do 
but how that matters most! You’ll learn about CLD 
principles and how to apply them. Room: Chancellor 3

“Communicating Through 
Social Media”
Alivia Prattas, 

NSNZ

Join our Communications Advisor for an introduction 
to setting up, using and managing social media. 
With over a decade of experience in marketing and 
communications with a focus in social media, Alivia 
understands first-hand the power of digital storytelling 
to unlock new ways to keep in touch with your 
supporters and reach new ones. Room: Chancellor 4



Meet Your Speakers

OPENING ADDRESS

Hon. Stuart Nash 
Minister of Police

First elected MP for Napier in 2014 and sworn in as 
Minister for Police, Revenue, Fisheries and Small 
Business in October 2017, Mr. Nash has been in 
politics since 2008. A social democrat committed to 
sustainable economic development and growth, Mr. 
Nash is a proud to serve the people of New Zealand.

KEYNOTE ADDRESS
“Relationships – 

the Real Currency”
Henare O’Keefe

A humble and caring man of the people who is 
proactively working to end violence in his community, 
Henare O’Keefe organised the ‘Enough is Enough hikoi’ 
in 2008 which saw 4,000 people march in support. In 
all that he does, Henare believes the relationship is 
the foundation. Too often the bricks and mortar takes 
precedence over a more personable approach.



Meet Your Speakers

KEYNOTE ADDRESS
“The Law of Awareness”

Craig Yarndley,
Certified DISC Consultant

Your individual personality affects every aspect of your 
life. The best way to connect with others is to know 
and understand personality styles and what drives 
people to behave the way they do. Craig will give an
overview of how we all differ and how to work with 
different types using the DISC personality assessment. 

PRESENTATION
“Marketing 

Neighbourhood Support”
Tess Casey - CEO, NSNZ

The big launch! During this presentation, Tess will 
officially unveil our brand new Neighbourhood 
Support logo and resources. Tess will also discuss what 
branding means, how we can work together more 
closely to promote our groups in more innovative, 
effective and consistent ways.



Meet Your Speakers

KEYNOTE ADDRESS
“Ride Against 

Depression”
Blair Benefield

At 28, Blair was medically discharged from the Royal 
NZ Army with PTSD and Severe Depression. Little did 
he know at the time that this would kick off an amazing 
journey, which has included riding his skateboard from 
one end of the country to the other and raising money 
for three separate charities along the way. 

CLOSING ADDRESS
“The Importance of 

Community”
Hon. Alfred Ngaro - MP

A New Zealander of Cook Islands descent who was 
raised in Te Atatū, prior to entering Parliament, Mr. 
Ngaro was a consultant in community led development 
and governance. During this time he co-pioneered 
several initiatives such as the Tamaki Achievement 
Pathway, Healthy Village Action Zone (HVAZ) Project, 
and the Inspiring Communities Exchange Network.



Venue Floorplan

Please Note: 

If you have any questions about the venue or difficulty 
locating a room or facility, hotel staff are on hand to 
assist you at all times.

James Cook Grand Chancellor Hotel
147 The Terrace, Wellington

Concierge Phone: 04 499 9500
Email: reservations@jamescookhotel.co.nz



Notes:





Neighbourhood Support 
New Zealand

Phone Toll Free: 0800 463 444
Website: neighbourhoodsupport.co.nz

Thank you to our 
Conference Sponsors...


