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A MESSAGE FROM OUR CEO
Kia ora koutou

As I reflect on activities of the past year, I am thrilled to be in a position of celebrating growth, 
engagement and collaboration within our membership, wider community and strategic 
partners, not to mention an extremely supportive and committed NSNZ Board led by Claire.

I have the immense pleasure of working alongside a passionate and expanding team of member 
organisations around the Motu who share the Neighbourhood Support vision of growing safer, 
connected and resilient communities for future generations.
It is a privilege to engage with our membership at monthly online Korero, sharing ideas, 
inspiration and connection and to also see the living values of Look out, Reach out and Help 
out which align us all with purposeful meaning. 

I’d like to thank my fabulous NSNZ team Kelsey, Kirsty, Beks and Katie for their commitment, 
enthusiasm and professionalism as they work tirelessly to support our wider membership with 
advice, admin, resourcing and inspiration, each one brings a diverse perspective to the table, 
and I appreciate their spirited dedication. 

Whilst the year has not passed without its challenges, we collectively acknowledge the 
exceptional achievements and successes of our members, whose continued efforts to 
maximise opportunity and achieve outcomes remain the integral cog in all we do. We know 
financial constraints within the sector are a very real concern for us all and stand committed in 
enhancing the NSNZ profile at every opportunity. 

My team wholeheartedly prioritise service delivery and support of our member organisations, 
ensuring we advocate and articulate on behalf of all to raise profile, increase awareness and 
seek future opportunities whilst also mitigating risk to the trusted and valued NSNZ brand and 
associated intellectual property for nationwide benefit.

The opportunity to pilot a program within central Tamaki Makaurau in collaboration with 
several Local Boards has seen us engaging the services of local Activators Tahi, Tiff and Andrew 
who are well underway in creating innovative and futuristic connections with local community. 
They too bring a creative and resourceful dynamic of experience and knowledge between 
them and we are thrilled to have them on the team.

A genuine thanks to our dedicated NZ Police liaisons, both at PNHQ and across Districts who 
see the significance and value of partnership, working alongside us to support, improve and 
progress relationships for the benefit of all in our communities.

Louise Grevel, Chief Executive Officer 

My sincere and immense gratitude to you all for the connections 
and interactions we have shared over the past twelve months, 

I commend your dedication and wish you all a safe and 
restful upcoming holiday season.



CHAIR’S REPORT

Hello fellow Neighbourhood Supporters,

It has been an honour to serve as the Chair of Neighbourhood Support New 
Zealand during a year of growth, connection, and resilience. Our mission to 
create safer, more caring, and connected communities has never been more 
vital. This past year, we have seen the strength of community spirit as our 
members and volunteers came together to support one another in both 
times of need and celebration.

A special acknowledgment must go to our CEO, Louise Grevel, whose 
admirable passion and energy radiates through everything she does. Louise 
and her dedicated team have worked tirelessly to drive the organisation 
forward, building on our core values and empowering individuals and groups 
to foster safety, connection, and a sense of belonging across the country. 
Their leadership and commitment have been instrumental in helping us 
navigate the challenges our communities face, from natural disasters to social 
isolation.

I also want to express my gratitude to our volunteers, staff, partners, and 
supporters who continue to make Neighbourhood Support a trusted beacon 
of strength and resilience. Together, we are building stronger, safer, and more 
connected communities across New Zealand.

As we look ahead, I am confident that, with the continued leadership of 
Louise and her team, Neighbourhood Support will remain a vital force in 
enhancing the well-being of our communities. I look forward to the exciting 
opportunities that lie ahead.

Claire Steer, Board Chair
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TREASURER’S REPORT
STATEMENT OF FINANCIAL PERFORMANCE

 
For the Year Ended 30 June 2024						    

									                 	 	
Revenue	                                                                                      $		
		           
Donations, fundraising and other similar revenue				         761,802
Revenue from providing goods or services					            50,370
Interest, dividends and other investment revenue				           32,053

Total Revenue	      				                          844,226
 
Less Expenses	                                                                           $	
	
Volunteer and employee related costs					          295,801 
Costs related to providing goods or services					          113,610
Grants and donations							            279,316
Other expenses	 							              60,298

Total Expenses					                           749,026

Surplus							                   95,200

 

 
PLEASE NOTE: For a copy of the full report please visit the Charities Services website: charities.govt.nz

CHARITIES NUMBER: CC25278

STATEMENT OF FINANCIAL POSITION 		                   $

Total Assets							                   1,062,710
Total Liabilities					                                              540,637

	
Total Accumulated Funds					         

Actual
2024

522,073



Our 2024 in review

339
national enquiries

2
new 

Community 
Advisors

Learning & Development

849
hours 

upskilling  
ourselves

1,364
hours 

upskilling  
community

$270,000
distributed via

64 grants 
to our Member  
Organisations

New Resources

Vertical Neighbour-
hoods Brochure

Digital Welcome  
Packs

Notebooks

Magnet Notepads

Lanyards

Pens

Thrive 2023
Conference

Was a great 
success with 

104 
registrations

16,095
website visitors

88,357
website page views

up 46%

Updates:
- New Toolkit section

(Initiatives, Ideas & Inspiration)

- Newsletters page created

- Increased Member  
Organisation pages 

WEBSITE

Social media 
giveaway 

collaboration

54,436 reach

1,503 entries

Fire & Emergency NZ

Creating safe, resilient, and connected communities. 

Look Out. Reach Out. Help Out.

70+
member

organisations

83,989
supporters across 

social media

Emergency services & 
Neighbourhood Support
delivery at international 

Scout Jamboree with

2,800 youth
attendees

2,099
monthly newsletter
(Hapori) subscribers

up 8%


