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Neighbourhood Support New Zealand is the hub for a network of local groups, partners 
and sponsors. Our common purpose is to create safe and caring neighbourhoods and 
communities, reducing the incidences and effects of crime, building community 
resilience and strengthening community networks to enhance wellbeing.

Working closely with New Zealand Police and many other organisations in the 
community, we promote and support the development of Neighbourhood Support 
groups throughout New Zealand.

If you are interested in becoming a NSNZ Member, please read the information in this 
pack and complete an ‘Application for NSNZ Membership’ Form. All applications for 
membership will be considered and approved by the Board of NSNZ.  

The Importance Of Membership

Membership to Neighbourhood Support New Zealand is a vital link for Neighbourhood Support groups. 
Members become part of our national Neighbourhood Support network and only Members are able to use the 
Neighbourhood Support name and logo.  
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Benefits Of Membership

As a member of NSNZ your organisation can:

•	 Use the Neighbourhood Support New Zealand name and logo.  

•	 Benefit from our partnership and Memorandum of Understanding with New Zealand Police, which includes 	
	 access to information, resources and office space in local Police stations (if available).

•	 Access free and discounted resources from NSNZ National Office i.e. signs, stickers, promotional material. 

•	 Access information, support and guidance i.e. Members’ Online Toolkit and monthly newsletter.

•	 Apply for NSNZ Funding grants.

•	 Free Security Vetting Service for Neighbourhood Support Staff, Volunteers, Board & Committee Members.

•	 List your contact details on the NSNZ website: neighbourhoodsupport.co.nz/contact

•	 Promote your events, activities and good news stories through our social media and other channels. 

•	 Network, share and learn with other Members at district and national events.

•	 Attend NSNZ learning and development opportunities i.e. National Conference & Regional Workshops.
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Who Is Eligible To Join?

Any incorporated body, organisation, or individual who is promoting the Neighbourhood Support New Zealand 
brand and carrying out the work of Neighbourhood Support is eligible to join NSNZ.

All Members are asked to sign the ‘NSNZ Code of Conduct’ when applying for membership to ensure the  
organisation understands their obligations to Neighbourhood Support New Zealand.

Types Of Membership

1. Full Member: an established organisation which is involved in the establishment and maintenance of 
Neighbourhood Support groups within New Zealand. Full members are eligible to use the Neighbourhood 
Support brand, vote, have a representative hold office, attend all meetings and receive all Society information. 

2. Associate Member: an organisation or group which is seeking to become a Full Member, but is not yet fully 
established. Associate Members are able to use the Neighbourhood Support brand, attend and speak at meetings 
and receive all Society information. They are not eligible to vote or hold office. 

3. Individual Member: an individual who supports the purposes of the Society and wishes to contribute to 
achieving its goals. Individual Members are able to attend and speak at meetings, to receive Society information 
and to be a Board Member. They are not eligible to vote, unless they are a duly elected Board Member. 
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Annual Fees

At present Members may currently join NSNZ without paying a subscription fee. Please note, that a subscription 
fee may be payable in future if Members agree to this at an Annual General Meeting (AGM).

What Does Membership Involve?

Members of NSNZ are asked to agree to the following terms and conditions of membership:

1.	 Adoption of the NSNZ Code of Conduct.
2.	 Compliance with Neighbourhood Support New Zealand’s ‘Use of Logo’, ‘Brand Guidelines’ and 			
	 ‘Communications’ Policies.
3.	 Work within the guidelines of NSNZ operational policies and procedures.
4.	 Be open to new initiatives, trends and projects that may assist Neighbourhood Support to achieve its aims, 
	 objectives and vision.
5.	 Foster relationships between key strategic partners for the benefit of Neighbourhood Support at a local and 
	 national level.
6.	 Advise NSNZ of any changes to your personnel, contact details or circumstances.
7.	 Participate in Neighbourhood Support activities and work collegially with other NSNZ members.
8.	 Provide statistical data and information to assist NSNZ in compiling reports that benefit the organisation and 
	 meet obligations to funders.
9.	 Keep accurate and secure records in a database format.
10.	 Maintain a positive working relationship and regular information exchange with your District Representative 
	 and National Office.



“Coming together is a beginning; keeping together 
is progress; working together is success.” Henry Ford

Our Commitment To You

Neighbourhood Support New Zealand is committed to supporting our members and provides the following:

1.	 Guidance and ongoing support in the setting up and operation of Neighbourhood Support.
2.	 Access to the trademarked and approved NSNZ Logo and Brand.
3.	 Access to resources and promotional material at cost or at subsidised rates, passing on all and any savings.
4.	 Access to the NSNZ Members Toolkit. 
5.	 Free Security Vetting Service for Neighbourhood Support Staff, Volunteers, Board & Committee Members.
6.	 Information, advice and support from NSNZ’s National Office.
7.	 Support equally all Neighbourhood Support Groups, Areas and Districts. 
8.	 Representation at a national level to Government Departments, Non-Governmental Organisations (NGO’s) 
	 and Area’s or organisations who have similar objectives to those of NSNZ.
9.	 Provide opportunities for training at a local and district level that has relevance to growing Neighbourhood 
	 Support ensuring we have safer connected communities.

It is our goal to always look for new ways to better support the work that you do at the local level which includes 
taking on feedback from Members and facilitating discussions amongst our network to inspire ideas and growth.
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Application Process

We welcome applications to join NSNZ.  If you wish to be considered for membership, please complete the ‘NSNZ 
Membership Application’ form. Once we have received your application form it will be forwarded to the NSNZ 
Board for consideration. You will be notified of their decision as soon as possible.

We look forward to 
having you as part of 
our Neighbourhood 

Support whānau!



QUESTIONS?
 

Contact our Community Advisor, 
Kelsey Ardern:

0800 463 444

Creating safe, resilient, and connected communities.

kelsey@neighbourhoodsupport.co.nz
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