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This Memorandum of Understanding

Between Neighbourhood Support New Zealand Incorporated
And The Commissioner of New Zealand Police
Introduction

This Memorandum of Understanding (MoU) replaces the MoU dated 21 October 2019.

1 Neighbourhood Support New Zealand Incorporated (Neighbourhood Support) is a
registered charity under the Charities Act 2005. It aims to carry out activities consistent
with the promotion and management of Neighbourhood Support in New Zealand with
the objective of creating safe, resilient and connected communities.

2 New Zealand Police is established under and regulated by the Policing Act 2008. Its
purpose is ‘Be Safe, Feel Safe’ which it seeks to achieve by implementing the Prevention
First operating model.

3 The parties currently work together and offer advice to each other. They wish to
strengthen this relationship and Memorandum of Understanding.

4 The principal aim for Police and Neighbourhood Support is to work collaboratively at a
national, district and local level to achieve their mutual goal of safer communities.

Purpose

5 The purpose of this Memorandum of Understanding is to strengthen their partnership
and promote a collaborative working relationship between Neighbourhood Support NZ
and New Zealand Police. The Memorandum of Understanding will cover:

a. consulting on strategic priorities and plans of each party
b. consulting on policy initiatives
c. collaborating and working together on shared initiatives
d. national co-ordination
e. district and area management
f. sharing information
g. communication and media strategies
Outcomes
6 The desired outcomes of this Memorandum of Understanding are that New Zealand

Police and Neighbourhood Support NZ work together to:

o

develop a better understanding and connection between the two organisations

b. enhance community safety and community capability to prevent crime and
victimisation

c. strengthen community preparedness to deal with emergencies and natural disasters

d. improve national consistency between NZ Police and Neighbourhood Support in
order to enhance service delivery and a joint focus on prevention first

e. foster mutual information sharing and effective communication.
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Effect of this memorandum of understanding

7 This memorandum of understanding confirms the relationship between the parties based
on mutual respect and a spirit of goodwill and co-operation. The parties will work
together in partnership to achieve the agreed outcomes outlined in paragraph 6.

8 The parties agree that from time to time they may develop protocols, plans and/or
undertake initiatives relating to specific procedures and activities involving the parties.
These will be attached to the Memorandum of Understanding as schedules. New
agreements or protocols may supersede existing ones. All current agreements or
protocols will be attached as schedules or appendices.

9 New schedules or appendices may be developed and added with approval from the
Director- Maori and Community Prevention Partnerships of New Zealand Police, and the
CE of Neighbourhood Support NZ or their delegated staff.

10 Reviews, modifications or terminations of existing schedules may be undertaken by the
mutual agreement of the signatories to the Schedule. All changes must be notified to the
Director- Maori and Community Prevention Partnerships of New Zealand Police or their
delegated staff, and the CE of Neighbourhood Support NZ so that the master document
can be amended.

11 Schedules and Appendices will be reviewed:
e every five years, or
e asagreed, or
e inline with the reviews of this Memorandum of Understanding.

Consultation on strategic priorities and plans

12 The parties’ representatives will meet as needed to review the strategic direction,
priorities and plans for the following financial year. These meetings should encompass
any area or issue with the potential for each or both parties to achieve the outcomes of
this Memorandum of Understanding.

Consultation on policies and initiatives
13 The parties will endeavour to understand and consider how their respective policies and
initiatives impact on each other.

14 Both parties will inform each other, at the initial stage of development, of relevant policy
initiatives. Each party will take all reasonable steps to ensure that adequate time is given
for the other to provide comment where appropriate.

15 At district or local level, both parties will inform each other, at the initial stage of
development, of relevant initiatives that affect the other party. Each party will take all
reasonable steps to ensure that adequate time is given for the other to provide comment
where appropriate.

Security, Codes of Conduct and confidentiality

16 The parties agree that all employees, potential employees, volunteers and members of
governing bodies of Neighbourhood Support NZ member organisations working in a
Neighbourhood Support capacity, home based office, official NSNZ office or on Police
premises, will be Police vetted using the Vetting Services request and consent form and in
line with the Neighbourhood Support NZ Vetting Policy.
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17

18

19

The parties are primarily responsible for ensuring that the intent of this MOU is followed
by their employees and Member Organisations.

The parties agree that all employees and volunteers of Neighbourhood Support NZ
Member Organisations working on Police premises must be guided by the Police Code of
Conduct (Appendix 1). In particular, they must acknowledge in writing the provisions
relating to confidentiality. This will be recorded by Neighbourhood Support New Zealand
National Office.

Police reserve the right to deny access to Police premises and Police information to any
member of Neighbourhood Support if it is considered necessary.

Protective Security Requirements (PSR)

20

21

The Protective Security Requirements (PSR) was passed by Cabinet in December 2014
due to government concerns around the quality and consistency of security within
government agencies. It introduced 29 mandated security requirements under
Governance, Personnel, Physical and information security.

Neighbourhood Support NZ personnel will comply with the Protective Security
Requirements.

Information sharing

22

23.

24.

Any information sharing will be in compliance with the Official Information Act 1982 and
the Privacy Act 2020 and Police Information Sharing Guidelines.

Neighbourhood Support NZ and New Zealand Police have developed a protocol to enable
the consistent sharing of information and intelligence reports to Neighbourhood Support
Member Organisations in order to achieve the outcomes of this MOU. Such protocols will
seek to take advantage of new available technology.

The parties agree to respond to requests for information as soon as is practicable and to
prioritise requests for urgent responses.

Communication and media strategies

25

26

27

Each party will consult with the other beforehand if either is considering providing
information or comment to the media on a matter which:

e comes within the other party’s responsibility

e isrelevant to the other party or to the content of this MOU

o that the other party has an interest.

Each party will initially raise any operational or policy concerns through appropriate
internal channels. These will not be raised through the news media in the first instance.

Initial consultation on such matters must occur between the Manager: Community
Prevention and Partnerships (New Zealand Police) and the CE (Neighbourhood Support
NZ) who must approve any media statements made on behalf of their respective
organisations that relate to matters under this MOU or schedules.
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National Coordination

28.

29

Coordination between the parties on national operational issues and policy will be
through the Director- Maori and Community Prevention Partnerships of New Zealand
Police at Police National Headquarters and the CE, Neighbourhood Support NZ.

This does not preclude the parties liaising or otherwise cooperating as outlined in other
parts of this MOU.

National Office

30

Neighbourhood Support NZ National Office will be hosted within the Iwi and
Communities Group, at Police National Headquarters (refer schedule 1). Supplied
accommodation will be at the discretion of Police and subject to Police’s operational
requirements.

District/area management

31

32

33

34

35

35

Respective Police District or Area Commanders or their delegates will meet with
Neighbourhood Support NZ to discuss key tasks at district or area level. Areas of joint
business, where improvements in service delivery can be made, should be identified and
incorporated into district or area action plans, with appropriate performance measures.

Police at district and area level are encouraged, in consultation with Neighbourhood
Support, to identify priority locations to consider as priorities for the establishment of
Neighbourhood Support Groups.

Where local Neighbourhood Support Groups are operating, District Commanders and
Area Commanders should ensure that a Neighbourhood Support Police Liaison Officer is
appointed to allow an effective and appropriate communication process to occur
between Neighbourhood Support NZ and New Zealand Police. This includes attending
meetings as practicable and appropriate.

Where funding and policing requirements permit, District Commanders or Area
Commanders should consider consistent and appropriate ways of supporting their local
Neighbourhood Support through access to accommodation, Wi-Fi and use of telephones.

In support of the partnership, Police involved in working with Neighbourhood Support
will:

e share information as outlined in paragraphs 22 -24 'Sharing of Information'

e  be prepared to assist in the development of local initiatives for Neighbourhood
Support NZ

e  discuss ways the parties can achieve the outcomes of this MOU.

To strengthen the partnership between the parties, Police and local Neighbourhood
Support are encouraged to seek feedback on their individual performance and the
wellbeing of the relationship.

Police access to Neighbourhood Support branded resources

36

Neighbourhood Support NZ agrees to provide New Zealand Police with a reasonable
amount of Neighbourhood Support NZ branded resources to support their shared
outcomes.
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Intellectual Property
37 The parties will seek permission to use each other’s logos. They acknowledge that they

each have rights under an agreement dated 1 August 2009 called “Assignment of
Intellectual Property Rights in “Family” Logo owned by Her Majesty the Queen in right of
New Zealand acting by and through the Commissioner of Police”. These rights extend to
trademark numbers 212048, 212053, 212054.

38 The parties will co-operate to ensure the terms of that agreement are met.
Training
39 The parties will take opportunities to hold joint training sessions at district, area or local

level involving both Police and Neighbourhood Support Area Coordinators.

40 Training opportunities may include:

e  training that supports concepts of neighbourhood support that contribute to
community safety through agreed outcomes
e  appropriate police training opportunities.

Review of memorandum of understanding

41 The parties’ representatives will meet at least every five years to review this
Memorandum of Understanding. Any subsequent amendments may be made pursuant to
paragraph 45.

42 The parties’ representatives are primarily responsible for ensuring that the intent of this
memorandum of understanding is followed.

Issue or dispute resolution

43 All issues, disputes and differences between the parties about the interpretation or
performance of this Memorandum of Understanding shall, in the first instance, be
attempted to be resolved at the earliest opportunity at the local level.

44 Only when matters remain unresolved at the local level or require further adjudication
should they be referred to the Manager: Community Prevention and Partnerships (New
Zealand Police) and the CE of Neighbourhood Support NZ.

45 All issues, disputes and differences between the parties about the interpretation or
performance of this Memorandum of Understanding at a National Office level shall,
firstly, be attempted to be resolved at the earliest opportunity, by the Manager:
Community Prevention and Partnerships (New Zealand Police) and the CE of
Neighbourhood Support NZ.

46 If matters remain unresolved or require further adjudication and agreement cannot be
reached within 28 days, then the matter shall be referred, in writing, to the CE of
Neighbourhood Support NZ and the Director- Maori and Community Prevention
Partnerships (New Zealand Police) for final resolution.

Costs

47 Unless the parties mutually determine otherwise, the cost of meeting the commitments
of this Memorandum of Understanding shall be met by the party incurring the cost.
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Termination
48 Either party may terminate the Memorandum of Understanding by giving three months’
notice in writing to the other party.

Variation

49 Except as stated in this Memorandum of Understanding, it can only be modified by a
written agreement duly signed by persons authorised to sign on behalf of the parties
hereto.

Conditions
50 Nothing in this Memorandum of Understanding shall make either party liable for the
actions of the other or constitute any legal relationship between the parties.

51 The provisions in this Memorandum of Understanding are to be read subject to any Chief
Executive, or Cabinet directives, and any enactment.

52 Where there are changes to Government policy which affect the purpose and functions
of this Memorandum of Understanding, each party agrees to inform the other of those
changes at the earliest possible time thereafter and agrees to meet to renegotiate, if
necessary, any aspects of this Memorandum of Understanding.

Parties’ representatives
53 The parties’ specified addresses, facsimile numbers, email and party representatives are:
Neighbourhood Support New Zealand

Chief Executive

Neighbourhood Support NZ

c/o Police National Headquarters

180 Molesworth Street

Wellington

Telephone: 027 673 4708

Email: louise@neighbourhoodsupport.co.nz

New Zealand Police

Manager Community Prevention Partnerships
Police National Headquarters

180 Molesworth Street

Wellington

Telephone: 021 191 9959

Email: brett.callander@police.govt.nz
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Signed by the Chairperson of Neighbourhood Support NZ

Signature: @Q@L

Name: Claire Steer
Position: Chairperson
Date: 26 October 202

Signed for and on behalf of the New Zealand Police

Signature: —

Name: Wallace Haumaha
Position: Deputy Commissioner, Iwi and Community

Date:  19/10/23
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Schedule One - Police National Headquarters Office Space

Community Partnership and Prevention
New Zealand Police (Police) will host Neighbourhood Support NZ (NSNZ) National Office staff within
the lwi and Communities Group at Police National Headquarters.

The office space described below is made available to NSNZ as a gesture of goodwill and may be
withdrawn by Police for any reason on six months’ notice. No payment is to be made by NSNZ to
Police for the use of the office space.

Use of the office space by NSNZ does not create a legal relationship between the parties. In
particular, it does not create a tenancy or a licence to occupy in favour of NSNZ.

Office space will be made available for the NSNZ National Office staff (as approved on a case-by-case
basis).

The above named will have access to a desk, photocopying facilities and access to a Police landline
phone.

NSNZ will provide its own IT devices and support. Physical storage space is limited to items that
Neighbourhood Support needs to access on a day to day basis.

Accountability
The Manager: Community Prevention and Partnerships (New Zealand Police) will be accountable for
the coordination between Neighbourhood Support and Police within Iwi and Communities. Any
issues that arise will be discussed between the CE, Neighbourhood Support NZ and the Manager:
Community Prevention and Partnerships (New Zealand Police).

Identification
Staff members of NSNZ must wear photograph identification as approved by the Manager:
Community Prevention and Partnerships whilst in Iwi and Communities and in any other area of
Police National Headquarters.

Access cards will be provided to staff members of NSNZ to allow access to the office space and other
common use facilities. If the access card is lost or stolen, the staff member must report it to the
Manager: Community Prevention and Partnerships promptly.

Operational Support
The Neighbourhood Support NZ CE, or other nominated representative, may be invited to attend the
monthly lwi and Communities meetings to discuss operations and areas of mutual interest.

Community Partnership and Prevention Facilities
Police will accommodate requests for meeting rooms within Police National Headquarters where
available. These will be approved in conjunction with the Manager: Community Prevention and
Partnerships or delegate.

The Manager: Community Prevention and Partnerships or delegate must be notified of any NSNZ
visitors or guests entering Police National Headquarters. Any NSNZ visitors or guests who are in
Police National Headquarters must be signed in at Reception on the ground floor and be
accompanied by NSNZ staff at all times.
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