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About GrandFriends New Zealand
Connecting Generations, Strengthening Communities

Founded in 2016, GrandFriends NZ (CC54933) is a nationwide charitable trust dedicated to
reducing social isolation and strengthening intergenerational connection. We match older adults
(GrandFriends) with families and individuals seeking meaningful, supportive relationships—creating a
modern-day “surrogate family.” 

Through these connections, we foster companionship, share life skills and wisdom, and build a
stronger sense of belonging across communities.

Our work supports wellbeing, reduces loneliness, and helps create more connected, resilient
neighbourhoods—where people look out for one another and no one feels alone.



GrandFriends New Zealand

More information can be found on our website www.grandfriends.nz



About Chatty Café New Zealand
Chatty Café New Zealand is a national initiative led by GrandFriends NZ, designed to reduce
loneliness and strengthen community connection.

Participating cafés host a designated “Chatty Table” where customers know they are welcome to sit,
chat and connect with others.

Each Chatty Table is supported by trained volunteers who help welcome people, start conversations,
and create a safe, inclusive environment where everyone feels comfortable to join in.

A simple sign that says “This is a Chatty Table” signals that conversation is welcome.
The concept began in the UK and has grown into a recognised community movement with hundreds
of venues creating spaces for connection. The model is now also successfully operating in Australia.

Cafés are uniquely positioned to bring people together — and Chatty Café simply makes that
invitation visible.



Our Vision

Our goals are simple but powerful:

To make it easy for anyone in New Zealand to find a place where conversation is
welcome - and connection comes naturally
To reduce loneliness and social isolation in New Zealand by creating welcoming
spaces for connection in everyday community venues.

Chatty Café tables will create simple opportunities for human connection, helping
people feel seen, valued, and part of their community. 

A simple idea that could change someone’s day — or even their life.



How does it work in practice?

Cafés and community venues can sign up in two ways.

At set days and times, cafés offer a Chatty Table.
Hosted by a Chatty Cafe volunteer, these are a safe
space for people wanting to make connections.

Cafés offer the opportunity for customers to take a
Chatty Table sign to their table, showing their
openness for conversation. This can happen at any
time.

For a modest annual fee, participating cafés receive
promotional material, including posters, brochures, table
toppers and window stickers to help promote the
scheme aswell as a local volunteer (if requested).



Why this matters

Loneliness and social isolation are rising globally and in New Zealand. Research shows that:

1 in 4 New Zealanders report feeling lonely at least some of the time
Social isolation increases risk of depression, anxiety and declining physical health
Chronic loneliness can be as harmful to health as smoking 15 cigarettes a day.

The Chatty Café Scheme is a solution-focused response.

- Reduces loneliness and isolation - Encourages social interaction - Boosts self-esteem and
confidence - Simple and effective - Community building - Supports vulnerable individuals -
Provides a platform for connection - Promotes well-being - Easy to join

Cafés already act as informal community hubs.
Chatty Café simply unlocks that potential - intentionally.



Creating:

Hundreds of welcoming tables across NZ

Thousands of conversations each week

A powerful national story about connection
and belonging 

Helping spark thousands of conversations across
New Zealand.

The Impact



Chatty Café Promotional Materials

Venue Poster

Chatty Cafe
WIndow Sticker

Table Topper
General Community Poster



Chatty Café Promotional Materials cont.

DLE Flyer - Front & Back

Bi-Fold Flyer - Front & Back

Versatile
Logos



Participation
Number of sessions held
Number of volunteers

Community engagement
Attendance numbers
New participants vs returning participants
Demographic Diversity

Social Impact
Self reported reduction in loneliness
Increased sense of belonging
New friendships and support networks formed.

Stories of impact
Personal stories & testimonials
Community Case studies

Key Impact Metrics we can track



Reduced loneliness and isolation
Stronger community connection
More welcoming local spaces
Increased intergenerational engagement
Greater participation from older and isolated people
Stronger, more resilient communities
A lasting culture of connection

Community Outcomes



Neighbourhood Support brings:

🏡 Local knowledge of communities
🤝 Trusted relationships with residents
👀 Ability to identify those needing support
📣 Established communication networks
🛡  Focus on safety, resilience & neighbourliness

Neighbourhood Support x Chatty Café
Connecting neighbours in real life — through everyday moments, shared spaces, and simple conversations.

Chatty Café brings:

☕ Welcoming spaces for conversation
💬 Easy, low-pressure social connection
🌱 Early intervention for loneliness
👥 Friendly volunteer hosts
📍 Regular, visible community touchpoints

Together we can create:
Simple pathways for connection
Stronger, more inclusive neighbourhoods
A culture of looking out for one another

From isolation → to connection → to belonging



What this means for you

An easy place to refer people who are feeling
isolated
A low-pressure option (no forms, no commitment)
A way to engage people who don’t attend formal
groups
Helps you reach new or harder-to-connect
residents

How Chatty Café supports you as a Coordinator
A simple practical tool to help you strengthen connection in your community

How it works in practice
You simply suggest a local Chatty Café
People can drop in anytime and join a
conversation
Friendly hosts help welcome and include them
You can visit, host, or connect informally if you
wish

The two-way benefit
You refer people → they find connection

Chatty Café connects people → we link them back to you
 ➡️ Stronger, more connected neighbourhoods

No extra workload — just another pathway to support your community



Launching early June 2026

Our website is nearing completion, due to be ready by the end of April/early May
2026, currently a holding page at www.chattycafe.co.nz
Our Social Media are set up  - come give us a follow on facebook, instagram, pinterest,
LinkedIn (and soon to come TikTok, Youtube) - @chattycafenz #chattycafenz
We are actively seeking expressions of interest nationwide for Chatty Café hosts
We are speaking with two major coffee franchises to launch with them.
We have secured nationwide outdoor advertising for the end of June/early July 2026

We are so excited to be bringing this initiative to New Zealand.



Any questions?



For more information, please contact:

Jo Hayes, CEO
Chatty Café New Zealand
     jo@chattycafe.co.nz
     021 475 428
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