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AWHI POLICE REFERRAL PROCESS

AWHI referrals from Police will come through in email form (sometimes via NSNZ head office).

The referral email will include the name of the Police officer who is making the referral, the
reason for the referral, the PNH (Person Needing Help)'s preferred method of contact, as well the
gender and DOB of the PNH.

Please use the following guidelines in response:

1. Click Reply All' on the email referral (you need to ensure all of the Police included in the
original email continue to be included in the thread/conversation, and always respond to the
original email).

2. Respond with whether you Accept or Decline the referral. This should be written as:
e WSP - ACCEPTED
OR
e WSP - NOT ACCEPTED
(WSP = Wellbeing Service Provider i.e. YOU!)

3. If you accept the referral, you can then go ahead and engage directly with the person being
referred (per the contact method in the origianl referral email).

4. If you accept the referral, you will also need to later provide an update on the engagement
status of the PNH (remember to Reply All'). When sending an engagement status update
you can use the following status options:

 PNH - ENGAGED (the PNH has responded to your intial outreach)

e PNH - NOT ENGAGED (the PNH has not responded to your intial outreach)

e PNH - ATTENDING (some type of action has been taken by the PNH)

» PNH - COMPLETED (action has been taken and completed i.e. maybe the PNH has joined
their local NS Group)

e PNH - CANCELLED (after initally engaging, the PNH withdrew from the referral process)

o«  WSP - CANCELLED (after initally accepting, you have decided to withdraw from the
referral process)

The above information will be available via statistical reporting to NSNZ, therefore it is
important to ensure all referrals are updated appropriately. There is no requirement to provide
any further detailed updates to Police.

For more information about the AWHI Referral Programme, go here.
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https://www.police.govt.nz/about-us/programmes-and-initiatives/awhi

